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Tourism is communication in different contexts and at different levels with
individuals from different backgrounds. A foreign language is not only a tool that
allows professional fulfillment, but also a vehicle that makes human relationships
possible. The general objective of this course is to provide students with the tools
they need to be able to use the English language as a means of communication in
professional situations, in learning situations, and as a means of personal
expression at an intermediate level so that by the end the academic year students
have obtained a level more or less equivalent to B2.2. of the Common European
Framework of Reference for Languages (CEFR). The focus will be on developing
competencies that enable professional qualification in an international
environment, lifelong learning and digitalization, as well as academic and work
mobility. An innovative perspective that promotes sustainability will be adopted. \

BASIC SKILLS

BS04- Students must be able to transmit information, ideas, problems and
solutions to both specialized and non-specialized audiences.

GENERAL SKILLS

GS08- Master the techniques of oral and written communication in order to
transmit information, ideas, opinions, etc.

GS09- Work in an international context.

SPECIFIC SKILLS

SS09- Understand and use information technology and information management
systems in tourism.
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1. Use the knowledge of the formal aspects of language, both in message
reception and production to prepare for the most common professional
situations.

2. Communicate orally with a certain degree of linguistic accuracy and
adequacy in different professional situations.

3. Understand the main ideas and extract specific information from speech
in a professional environment.

4. Understand the main ideas and extract specific information from written
texts in a professional environment.

5. Produce written texts, fulfilling previously established objectives and
standards, and organizing the information in an appropriate manner.

6. Use the idiosyncratic stress, intonation and rhythm of oral expression
correctly.

7. Use a wide range of tourism vocabulary and specifically professional
expressions.

8. Show participative, cooperative, respectful attitudes regarding both
human relationships and the environment.

9. Respond immediately and appropriately in different professional
situations, showing a service-oriented attitude.

10. Use available resources effectively to increase knowledge and to answer
questions in an autonomous manner outside the classroom.

1. Access different sources of information using different tools.

12. Analyze, interpret, and infer data and results: create and present reports.

1. Trends in tourism
1.1. Grammar. Continuous aspect
1.2. Vocabulary
1.2.1. The history of tourism
1.2.2. Tourist motivations - push and pull factors
1.2.3. Describing visuals
1.3. Professional skills. Using visuals
1.4. Case study. Tailor a package
2. Get the message
2.1. Grammar. Countable and uncountable nouns
2.2. Vocabulary
2.2.1. Advertising and publicity
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2.2.2. Web words
2.2.3. Collocations
2.3. Professional skills. Maintaining a website
2.4. Case study. Improve a media profile
3. Hotel branding
3.1. Grammar. Making predictions - degrees of certainty
3.2. Vocabulary
3.2.1. Brands and branding
3.2.2. Boutique hotels
3.2.3. Hotels of the future
3.3. Professional skills. Creating a business plan
3.4. Case study. Invest in a hotel
4. Sustainability
4.1. Grammar. Reporting verbs
4.2.Vocabulary
4.2.1. Tourism and community
4.2.2. Ecotourism
4.2.3. Verb + noun collocations
4.3. Professional skills. Chairing a meeting
4.4, Case study. Develop an eco-resort
5. Come fly with me
5.1. Grammar. The passive
5.2. Vocabulary
5.2.1. Airport facilities
5.2.2. Airport security procedures
5.3. Professional skills. Dealing with difficult situations
5.4. Case study. Develop airport infraestructure
6. Heritage
6.1. Grammar. Talking about the past
6.2. Vocabulary
6.2.1. Describing a heritage site
6.2.2. Architecture
6.2.3. Guiding expressions
6.3. Professional skills. Working as a tour guide
6.4. Case study. Design a museum exhibition
7. Managing events
7.1. Grammar. Hypothetical situations
7.2. Vocabulary
7.2.1. Collocations with event
7.2.2. Event management
7.2.3. Contracts
7.3. Professional skills. Understanding contracts
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7.4. Case study. Make a festival profitable
8. Careers

8.1. Grammar. Dependent prepositions
8.2. Vocabulary

8.2.1. Applying for a job

8.2.2. Remuneration

8.2.3. Adjectives describing personality
8.3. Professional skills. Interviews
8.4. Case study. Recruit the right person

Tasks will be designed inside and outside the classroom that allow students to
practice communication and learning strategies. The students’ resources will be
assessed through the integrated observation of their linguistic performance and
strategies during the school period.

An integrated teaching-learning-assessment approach will be used, where
students will need to devote time to autonomous learning outside the classroom,
either on their own or in interaction with other students, and have access to a wide
range of resources. This entails a continuous, multidimensional, contextualized,
collaborative and learner-centred perspective, as well as the active role of the
students. Preparation for lifelong learning requires a positive, responsible attitude,
so learning strategies through reflexive processes will also be employed.
Furthermore, the integral development of the students’ skills will include
simulation activities that reproduce real, everyday contexts of application.

On the whole, an array of strategies will be used including:

- \Lectures

-  Debates

- Team work

- Individual work

- Application activities
- Portfolio

- Simulation

- Readings |

The assessment system measures the student’s achievement of learning
outcomes regarding the subject’s competences and contents.
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Students may choose continuous assessment or single assessment:

Continuous Assessment: the teaching-learning process is assessed by a
continuous monitoring of the work done by the students throughout the course
and a final individual examination. Students must attend classes in order to be
assessed by continuous assessment.

Single Assessment: for those students who cannot come to class regularly, they
can choose to be assessed by single assessment. The teaching-learning process
is assessed by means of the assessment of all activities and in-person individual
examination at the end of the course.

To qualify for this form of assessment, students must apply within the first 15 days
of the start of the course through the assessment section of Virtual Campus.

The assessment activities planning will be public for the students from the start.

Activities Continuous Week deadline

Oral 1 Ind./group 4% --- Week 2-13
Writing 1 Individual 5% --- Week 14
Oral 2 (OIA) Ind./group 6% --- Week 15
Writing 2 Individual 5% --- Week 21
Oral 3 Ind./group 10 % --- Week 16-27
Portfolio Individual 10 % --- Week 2-30
In-class tests Individual 10% --- Week 2-28
Involvement Individual 10% --- Week 2-30
Final writing Individual 10 % --- Week 28
Individual --- 50 % Exams schedule
Final oral Ind./group 30 % --- Week 29-30
presentation
Individual 50 % Exams schedule
Total 100% 100%
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Continuous assessment involves attending a minimum of 75% of the classes. The
activities carried out in the student’s absence cannot be made up regardless of
whether the absence is excused or unexcused. Those students who do not meet
this requirement will be informed by their teachers that they have to take the final
exam. In that case none of the continuous assessment tasks will be taken into
account.

Those students who did a placement test and performed below the required
standards should enrol in the intensive English course of level 1. If they fail to do
so, they will not be assigned to a specific group and will not be able to opt for the
continuous assessment system.

To pass the course, students must obtain a grade of 5.00 or higher. In order to
collect evidence of the students’ effective development, different sources of
information will be used during the course. The assessment tools used to gather
data on how such learning evolves, along with their percentage breakdown in the
final grade is as follows:

In class role plays and/or
presentations/interviews outside
the classroom

Continuous oral
production: 20%

Oral production:

50% Professional presentation of a
(o]

Final presentation: | Product including: graphs/SWOT/
30% quality management &
sustainable tourism proposals

Task 1: 5% In class written expression
Written production: o . .
00% Task 2: 5% In class written expression

Final task 3: 10% In class written expression

Samples of oral and written production/awareness-

Portfolio: 10% .
raising tasks

In class assessment

tasks: 10% Oral and written reception tasks/language unit tests

Attendance and Student’s participation and contributions inside and
participation: 10% outside the classroom

These are the assessment criteria for written expression (out of 10):

- Language use (grammar/vocabulary accuracy, range & adequacy): 5

- Task achievement (efficient achievement of communicative purpose,
content relevance & extent): 3

- Topic development (structure, progression & coherence): 2
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While the assessment criteria for oral expression are the following (out of 10):

- Language use (grammar/vocabulary accuracy, range & adequacy): 4

- Task achievement (efficient achievement of communicative purpose,
content relevance & extent): 3

- Fluency & pronunciation (speech flow, intonation, stress & rhythm): 2

- Communicative resources (use of linguistic and non-linguistic resources,
supporting material, attitude): 1

However, these are the assessment criteria for the final oral presentation (out of
10):

- Language use (grammar/vocabulary accuracy, range and adequacy,
fluency and pronunciation): 5

- Task achievement (efficient achievement of communicative purpose,
content relevance and extent, structure, coherence, use of communication
strategies and supporting material, attitude, interaction with the audience):
5

Students must achieve a minimum score of 2.5 out of 5 in each one of these two
blocks. If such a minimum score is not achieved in one of the blocks, the oral
presentation grade will be an automatic 4 out of 10 maximum.

Each final oral presentation should last 12 ||| G



